
 
 

JOB DESCRIPTION - Engineering Supervisor (Plumbing): 

Every Mercure team member is a “Heartist”. A Heartist represents Mercure’s brand and its values, at all 
times. The Mercure Heartist will establish relationships and foremost, the Mercure Heartist will deliver an 
exceptional guest experience and promote the French Elegance. 

What you will be doing? 

• Major in Plumbing ( Risers, Cold & Hot water network – Repair & Maintenance ) 
• Drain systems  
• Legionella compliances  
• Dubai Municipality compliances 
• Knowledge of HACCP and its requirements 
• Hot water Boilers & Calorifiers  
• Water tanks  
• Mechanical ( Motor & Pumps ) 
• Chilled water Network & Heat Exchangers 
• Fire Fighting system ( Wet risers, Sprinkler system, Hose reels & Hydrants ) 
• All type of Valves and its operations 
• Water leakage Trouble shoot capabilities  
• Super chlorination’s 
• Cooling Tower Maintenance  
• Swimming pools maintenance and troubleshoots  
• Plant rooms Maintenance 
• Water Treatment 
• Guest Management 
• Admin related works – basic Knowledge 
• Team Management 
• Material Stock Management  
• Training  

 Your Experience and Skills 

• Minimum of 2 to 3 years of relevant experience in a similar capacity. 
• Minimum of 2 years of technical education training certificate or diploma in any relevant trade  
• Must be flexible in terms of working hours 
• A self-starter, take initiative, can make decisions in fast-paced & changing environment 
• Computer literacy in Windows, MS Office Suite, and OPERA, BMS systems is recommended 
• Responsible & reliable 
• Ability to focus attention on Guest needs, remaining calm and courteous at all times 
• Plumbing 



 
• Aspects of building systems and operations 
• Contractual maintenance 
• Local laws and building codes pertaining to building operations and safety 

 

 Our team and working environment: 

Located along Sheikh Zayed Road in Barsha Heights right next to Dubai Internet City Metro Station. The 
hotel is nestled in the key business and commercial district of Dubai Media City, Dubai Knowledge Park 
and Dubai Internet City. Mercure Dubai Hotel offers a unique hospitality experience for business & leisure 
travelers and well as for long stays at an affordable price. Close proximity to Mall of the Emirates, Palm 
Jumeirah and major tourist attractions. 

An elegant hotel with 1015 suites and apartments spread over 41 floors. Each contemporary room 
features floor to ceiling windows that have exceptional views of the city & skyline. For meetings, trainings 
and social events the hotel offers an extensive range of multi-functional meeting and event spaces. 

Our commitment to Diversity & Inclusion: 
We are an inclusive company and our ambition is to attract, recruit and promote diverse talent. 
 
Why work for Accor? 
We are far more than a worldwide leader. We welcome you as you are and you can find a job and brand 
that matches your personality. We support you to grow and learn every day, making sure that work 
brings purpose to your life, so that during your journey with us, you can continue to explore Accor’s 
limitless possibilities. 
By joining Accor, every chapter of your story is yours to write and together we can imagine tomorrow's 
hospitality. Discover the life that awaits you at Accor, visit https://careers.accor.com/ 

Do what you love, care for the world, dare to challenge the status quo! #BELIMITLESS 

 

 

 

 

 


